Empowered Lives
SECURING CHANGE
FOR VICTORIANS
WITH DISABILITY

Empowered Lives brings together
people with disability, advocates,
and organisations across the
Victorian disability community.
Together, we have developed this
platform for change – outlining the key
issues that face Victorians with disability
in their interactions with Victorian
Government systems, and setting out
achievable actions the Government can
take to provide more opportunities for
people with disability, more inclusive
environments and communities, and
stronger support when needed.
This factsheet provides information
about one of the areas for change
identified in the platform.

4 Develop
accessible

journeys and
inclusive places

Goal: Victorian places and journeys are
welcoming and accessible for people
with disability.
Victorian communities should be inclusive,
accessible and welcoming for all, but people
with disability are often unable to get where they
need to go or to experience the benefits of public
space because of accessibility barriers. These
barriers might be related to transport and physical
infrastructure, but can also be the result of other
aspects of service design and delivery, and of
community attitudes.
We call on the Victorian Government to:

Prioritise and invest
in accessible transport
Access to public transport in Victoria is highly
variable and in many cases limited, particularly
in rural and regional Victoria.1 Significant work is
required by the Victorian Government to improve
transport accessibility, including (i) conducting an
accessibility audit of the entire Victorian public
transport system, (ii) publicly monitoring and
enforcing the Disability Standards for Accessible
Public Transport 2002 (which we are currently not
meeting), (iii) funding a long-term program of

accessibility improvements, and (iv) expanding the
scope of the Multi-Purpose Taxi Program to include
ride-sharing services and community transport.

Improve accessibility of public spaces
Many public places in Victoria are not currently
accessible. Ensuring accessibility and inclusion
are considered in the development of new public
spaces and services is critical.2 To complement this,
changes can be made to increase accessibility of
existing places, such as adding Changing Places
facilities (fully accessible toilets and changing
rooms). These initiatives are well-supported by
people with disability and advocates, and in many
cases can mean the difference between inclusion
and exclusion.3

Mandate universal design
People with disability visit the same places as other
Victorians as part of their daily lives but face many
more barriers in accessing these places. Universal
design is a design philosophy that ensures
products, buildings, environments and experiences
are innately accessible to as many people as
possible, regardless of age, level of ability, cultural
background, or any other differentiating factors.4
By mandating that universal design principles
apply to all government-funded building and
construction projects and all publicly funded
services, the Victorian Government could ensure
publicly funded places and spaces can be used by
all Victorians.

More information
More information about Empowered
Lives, including the full platform and an
Easy English summary, can be found online
at empoweredlives.vcoss.org.au/
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